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1. Purpose and Acceptance

This Pigmentrix User License Agreement (the "License") defines the extent of the User's rights to
access and utilize proprietary content, organization, classifications, methodologies,
documentation, and other materials provided via the Pigmentrix Matrix.

Using the Licensed Materials indicates that the User agrees to this License. If the User does not
agree, they must refrain from accessing or using the Licensed Materials.

2. Relationship to the Terms & Conditions

This License supplements the Pigmentrix Terms & Conditions, version 1.0 (the "Terms"), which
are incorporated by reference. Capitalized terms not defined here have the meanings given in the
Terms.

The Terms set the rules for accessing and using the Matrix, covering eligibility, accounts,
subscriptions, payments, renewals, cancellations, refunds, availability, responsible use,
suspensions, terminations, and legal conditions. This License specifically governs a User's
permitted actions with the Licensed Materials and does not supersede or modify the Terms.

If this License conflicts with the Terms, the Terms take precedence unless a separate written
Enterprise or Educational agreement explicitly states otherwise for the specific scope of the
license.

3. Defined Terms

Licensed Materials include the protectable content and resources accessible via the Matrix. This
encompasses the selection, arrangement, and presentation of reference records; original
descriptions and analyses; Pigmentrix classifications and relationships; Functional Profiles;
Makeup Logical Frameworks (MLFs); Cross References; Alternatives; the Pigmentrix
Methodology; Technical Dossiers; Good Practice Guides; the User Guide; the Glossary; graphics;
and other original Knowledge resources.

Permitted Purpose refers to lawful personal, educational, or professional reference use that
complies with the User's account, subscription plan, and the Terms.

Authorized User refers to a User permitted to access the relevant Licensed Materials under the
applicable Free Plan, 24-Hour Pass, Functional Subscription, Enterprise Subscription, Educational
License, or a separate written agreement.

4. License Grant

Subject to the Terms, this License, applicable fees, and plan permissions, SFX Materials, a.s., as
Service Provider, grants each Authorized User a limited, non-exclusive, non-transferable, non-
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sublicensable, revocable license—where authorized by the rights holder—to access and use the
Licensed Materials only for a Permitted Purpose during the authorized access period.

The license allows you to use the Licensed Materials but does not transfer ownership or
intellectual property rights. Any rights not explicitly granted are reserved.

5. Merchant of Record and License Independence

A paid plan can be bought from the Merchant of Record specified in the Payment & Subscription
Services Policy. Currently, Paddle serves as the Merchant of Record. It handles the sale of the
Transaction and manages payments but does not transfer ownership of the Matrix, Licensed
Materials, Pigmentrix Methodology, or any other Supplier intellectual property.

A successful payment activates or renews the relevant access entitlement only after Pigmentrix
confirms receipt. The User license scope is defined by this License, the Terms, the purchased
plan, and any separate written agreement. Cancelling, refunding, chargeback, or reversing a
Transaction may terminate the associated access rights without granting permission to continue
using subscription-based Licensed Materials.

6. Access Scope

An Authorized User's content and functionality access depends on their plan and the permissions
listed on the Pigmentrix website or agreed upon in writing. The license does not increase the
access level specified in the Terms or at the time of subscription.

An individual account, whether it's a Free Plan, 24-Hour Pass, or personal Functional
Subscription, is restricted to a single Authorized User. Using the service across multiple users,
classrooms, studios, companies, institutions, or organizations necessitates a valid Enterprise
Subscription, Educational License, or a similar written agreement.

7. Permitted Use

An Authorized User can search, view, compare, and utilize information from the Matrix as a
professional resource for research, project planning, product evaluation, purchasing, teaching,
learning, and other related decision-making activities.

An Authorized User can include specific facts, conclusions, or limited excerpts in their internal
notes, documentation, teaching materials, or professional products, as long as the use is
proportional to the Permitted Purpose. It must not replace access to the Matrix, reproduce a
significant or systematically organized portion of the Licensed Materials, and should include
appropriate attribution where suitable.
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This clause does not grant permission to use Pigmentrix reference information as manufacturer
documentation, certification, safety instructions, medical advice, or professional training. The
responsibilities and disclaimers outlined in the Terms remain in effect.

8. Downloadable Knowledge Resources

When the Matrix explicitly offers a download feature, an Authorized User may download and keep
the file for their own Permitted Purpose. However, this download does not transfer ownership and
does not permit publication, public distribution, translation, adaptation, resale, sublicensing, or
inclusion in other databases, repositories, course libraries, or commercial information services.

Downloaded materials are still governed by this License even after the User's subscription or
account ends. Users may keep copies needed for records or internal workflows, but any new use
beyond the originally granted scope is not allowed.

9. Prohibited Use

Except where expressly authorized in writing or required by applicable law, a User must not:

e copy, reproduce, republish, translate, adapt, distribute, transmit, display publicly, sell, rent,
license, sublicense, or commercially exploit Licensed Materials;

e extract, download, reproduce, or re-utilize all or a substantial part of the Matrix or Licensed
Materials, whether in one operation or cumulatively;

e repeatedly or systematically extract or re-utilize insubstantial parts in a manner that conflicts
with normal use of the Matrix or unreasonably prejudices legitimate interests in it;

e scrape, crawl, harvest, index, mirror, bulk-download, or obtain Matrix content through bots,
scripts, browser automation, data-mining tools, APIs not expressly provided for that purpose,
or other automated means;

e reverse engineer, decompile, disassemble, probe, map, or attempt to reconstruct the Matrix,
its data model, relationships, access controls, or underlying systems;

e circumvent subscriptions, access controls, rate limits, technical safeguards, or other
restrictions;

e use Licensed Materials to create, populate, validate, enrich, benchmark, or maintain a
competing or substitute database, taxonomy, reference system, search service, marketplace,
publication, or commercial product;

e remove, conceal, or alter copyright, trade mark, attribution, provenance, or proprietary
notices; or

e misrepresent Pigmentrix classifications, analyses, or methodology as manufacturer-issued
information or as independently created by the User.
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10. Artificial Intelligence, Text and Data Mining

Unless explicitly authorized in writing or required by law, Licensed Materials cannot be used to
train, fine-tune, ground, evaluate, benchmark, develop AI or machine-learning models, create
embeddings or retrieval corpora, or for automated text and data mining.

The rights holders explicitly reserve their rights in Licensed Materials for text and data mining,
including automated methods, to the fullest extent allowed by law. This reservation does not limit
any uses that cannot be legally excluded, such as mandatory exceptions for qualifying research
organizations or cultural heritage institutions.

11. Intellectual Property and Database Rights

Licensed Materials, along with the Matrix's original selection, structure, organization, verification,
classification, relationships, and presentation, remain the property of MUFX Lab Professional
Systems, SFX Materials, a.s., and/or the relevant rights holders.

Copyright, database rights, trademark law, unfair competition law, contractual rights, and other
relevant laws may protect these. If legal conditions are fulfilled, the database creator reserves the
right to block unauthorized extraction or reuse of all or a significant portion of its contents, as well
as to prevent repeated or systematic acts that go beyond normal use of the database.

This License does not guarantee that each fact, data point, product name, or third-party item is
individually protected. Instead, the restrictions aim to safeguard protectable expressions and
materials, as well as contractual access, and the overall protected selection, arrangement,
investment, and use of the Matrix.

12. Third-Party Materials

Manufacturer names, product names, trademarks, product images, specifications, promotional
materials, and other third-party content are all subject to the rights and terms of their respective
owners. Showing these in the Matrix does not give the User any license beyond the access and
use explicitly allowed by this License, the Terms, the rights holder, or applicable law.

Marketplace content labeled as third-party material is not included in the Pigmentrix Methodology
or Knowledge resources unless specifically indicated. The provisions on independence,
attribution, and disclaimer outlined in the Terms apply.

13. Enterprise and Educational Use

Enterprise subscriptions and educational licenses can allow access for multiple authorized users,
whether named or otherwise. They might also include other rights or restrictions specified in an
order form, institutional license, or written agreement. Access must stay within the agreed
organization, cohort, seat count, purpose, territory, and duration.
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An instructor or institution should not upload Licensed Materials to an open-access course
repository, learning management system, shared drive, or public resource unless the Educational
License specifically permits it. Students and staff are regarded as Authorized Users only within
the scope defined by that license.

If a separate written agreement conflicts with this License, that agreement controls only for the
users, materials, purposes, and term it expressly covers.

14. Attribution and Permission Requests

When attribution is necessary, use a format closely resembling: “Source: Pigmentrix, MUFX Lab
Professional Systems, www.pigmentrix.com.” However, attribution alone does not justify a use
that would otherwise be prohibited.

To request republication, translation, dataset access, API access, institutional reuse, commercial
reuse, or other permissions beyond this License, contact info@pigmentrix.com. Valid permission
is only granted in writing by an authorized representative.

15. Duration and End of Rights

This License takes effect when the User first accesses the Licensed Materials and remains in force
as long as the User is entitled to access them and complies with the Terms and this License.
Access may end or be suspended as outlined in the Terms, such as when an account, pass,
subscription, or separate agreement expires or terminates.

When access concludes, the User must cease accessing and using subscription-restricted
Licensed Materials. Clauses related to retained downloads, prohibited use, Al and data mining,
intellectual property, third-party materials, attribution, and any provisions that are meant to
survive will remain in effect.

16. Mandatory Rights and Changes

This License does not exclude or restrict rights, remedies, exceptions, or limitations that cannot
be legally omitted, including mandatory consumer rights and statutory exceptions related to
intellectual property or database protections.

This License can be updated as needed due to changes in the Matrix, Licensed Materials,
subscription models, technology, or law. Notice and the impact of updates are governed by the
Terms and applicable law.
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17. Contact

For licensing and permission requests, contact SFX Materials, a.s., Reg. Nr. 05903637, located at
Opletalova1337/29, 110 000 Prague, Czech Republic, EU. Email: info@pigmentrix.com. Website:
www.pigmentrix.com.
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