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Name: ________________________________________________________________ 

Contact email: ________________________________________________________________ 

Pigmentrix account email: ________________________________________________________________ 

Plan: ________________________________________________________________ 

Order or transaction number: ________________________________________________________________ 

Date and time of issue: ________________________________________________________________ 

Affected feature or content: ________________________________________________________________ 

Description of issue: ________________________________________________________________ 

Error message: ________________________________________________________________ 

Browser, device and operating system: 

________________________________________________________________ 

Steps already attempted: ________________________________________________________________ 

Requested remedy: ________________________________________________________________ 

Attachments: ________________________________________________________________ 

Date: ________________________________________________________________ 

 


